
 
 

Census Survey 2009 
 

Frequently Asked Questions 

 

1. Why didn’t I get the survey link? 

� There are two main reasons for not getting the survey: i) CPCO doesn’t have your e-mail address or 

it’s incorrect and bounced back, ii) Surveymonkey blocked your e-mail address because you opted 

out of a previous survey. 

 

2. How can I get the link to participate? 

� Contact Member Services Director Nelly Kelders at nkelders@cpco.on.ca and she will arrange to 

have the link sent to you. 

 

3. What if I deleted the link to the survey? 

� A second reminder to complete the survey will be sent out to all members who have not responded on 

January 17, 2009. A final reminder will go out on January 22, 2009. 

 

4. Why does the survey freeze on me? 

� Some questions in the survey are mandatory and you must answer them before the program allows 

you to move to the next screen. In the case of the question on degrees an answer must be provided for 

each line. If you don’t have a degree click on 0. Once all the lines are answered you can advance to 

the next screen. 

 

5. Why is it important for me to participate in this survey? 

� This is an opportunity for the “grassroots” of CPCO to provide input for use in CPCO position papers 

and discussions. 

� Surveys conducted by CPCO assist us in our service to members. The data used in this survey will 

help us to determine the rate at which members will retire and the type of succession planning that 

needs to take place. Data will be used in consultations with the Ministry of Education and the Institute 

for Education Leadership to assist with our advocacy when addressing member needs that ultimately 

impact on student achievement. These consultations are an essential component of the Ontario 

Leadership Strategy. 

� The higher the participation rate the greater the accuracy in the data. 

 

6. Will the results of the survey be made available to members? 

� Absolutely. A preliminary report will be made available to the Council of District Representatives in 

February 2009. A more comprehensive report will be provided at the Annual General Meeting in May 

2009. Reports will be posted on the CPCO website. 

� A discussion paper will be developed and also posted on the website. Members will be notified of its 

availability through the weekly Catholic Principals’ Connection online. 

� Data can also be filtered so that each board and/or association can analyze their own succession 

requirements. 

 

7. When does the survey close? 

� The survey closes on Friday, January 23, 2009 at 6pm. 

 

 

Thank you for taking the time to participate in CPCO’s Census Survey 2009 


