
 

 

 

 

 

 

 

 

 

 

 

 
Dear Member: 
 
Re:  Introduction of Voluntary Travel Insurance Plan – Effective September 1, 2008. 

 
The CPCO has arranged to make the MEDOC® Travel Insurance Plan available to all CPCO 
members and Family & Friends. It is an emergency medical insurance plan that offers CPCO 
members comprehensive coverage at competitive rates. The plan is administered by Johnson Inc. 
and underwritten by Royal & Sun Alliance Insurance Company of Canada. 
 
Over 60,000 policyholders have already enrolled for this quality coverage, giving it their stamp of 
approval for travel outside of their province or territory of residence or Canada. 
 
Some key components of the MEDOC® Travel Insurance Plan include: 
 

� Comprehensive year-round multi-trip travel insurance coverage 

� Automatic Annual Renewal 

� Trip Cancellation, Interruption and Delay insurance automatically included 

� Convenient monthly premium payments 
� Three coverage options – provides annual coverage for multiple trips up to 17 or 35 days 

under the Base Plan.  Also, the Supplemental Plan provides coverage for single trips longer 
than 17 or 35 days up to a maximum of 182 days (35 day Base Plan coverage is included) 

� Rates are based on Health Status - A simple Health Option Questionnaire determines 
which health option rates apply to you 

� A 90 day medical stability clause applies to all health options 

� All members have access to coverage regardless of age or health status 

 

Coverage For Trip Cancellation / Interruption and Delay Is Included! 
 
The MEDOC® Plan protects you in the event that you are unable to travel due to any eligible 
unforeseen circumstance.  This Plan will reimburse the insured for the non-refundable portion of 
her/his pre-paid travel arrangement, up to a maximum of $4,000. 
 

 
 
 
 
 
 
 
 
 
 
 

Sample Rates:  17-Day Plan 
 
Family of three or more – all members under 49 years of age.   Coverage for trips, up to 
17 days, as many times during the year as required (also applies to any eligible family 
member traveling on their own). 
 

 Optimum Health Option – annual premium $124 
 Preferred Health Option – annual premium $138 
 Standard Health Option – annual premium $218 

 



 
 
 
 
 
 
 
The MEDOC® Plan provides the services of Global Excel Management Inc., a Travel Assistance 
Company, who will provide members and their families the 24-hour support they need through a  
1-800 travel assistance helpline.  Global Excel Management Inc. provides: 
 

 24 hour, 7 day-a-week, multilingual helpline 
 Claims assistance and medical monitoring 
 Confirmation of coverage 
 Direct payment of claims to the Medical Service Provider, whenever possible 
 Assistance with replacement of lost travel documents and tickets 
 Language assistance and help in obtaining legal services 

 
To learn more about the other great features and benefits of the MEDOC® Travel Insurance Plan, 
effective September 1, 2008, please contact Johnson Inc. at 1-866-60-MEDOC (1-866-606-3362) 
or visit www.johnson.ca/medoc_mx to complete an application online. 
 
We are very pleased to make the MEDOC® Travel Insurance Plan available to our members and 
we know you’ll be impressed with the personal service Johnson Inc. provides. 
 
Sincerely, 
 
Joan Duckitt 
President 
 
Lou Rocha 
Executive Director 

 
 
 

 

 

 

 

MEDOC® is a registered trademark of Johnson Inc. MEDOC® is underwritten by Royal & Sun Alliance Insurance 

Company of Canada and is administered by Johnson Inc. Johnson Inc. and Royal & Sun Alliance Insurance Company 

of Canada share common ownership. 

 

The MEDOC® Plan is also available to Family and Friends 
(If they identify themselves as a CPCO Family Member or Friend). 


